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Description

Hotel/Motel/Hospital trunks provide flexibility required by these types of accounts.  Exchange service must also be subscribed to at the locations served by Convenience trunks.    

Availability

· Combination Message Rate Trunks and One-Way outgoing only Message Rate trunks are provided to measure outgoing calls made by guests or patients.

· In Michigan, Regular measured trunk service is the only type of service available.

· Message Rate trunk service is available in all AOC service areas.

· End users may have a combination of flat rate and message rate trunks.

In Illinois, the following must be checked during the pre-order process:

· Line class code availability in 1ESS and 2ESS central offices 

· Availability in Crossbar, 3ESS, 5ESS and DMS central offices 
Optional Services

Operator Selective Call Screening – Illinois only

When IntraLATA calls are routed to the operator, Operator Selective Call Screening provides a display advising the operator to complete only calls that will not generate any billing to the end user.  For example:

· Collect calls

· Third number billed calls completed without acceptance required by the third number

· Third number billed calls completed with acceptance required by the third number.

Message Registration Service (MRS) – Illinois only

Message Registration Service allows hotels and motels to record the number of outgoing local calls placed from each room.  Outgoing call information is usually collected with meters.  These meters are provided by the CPE vendor.  Trunks used to furnish MRS are typically referred to as Level 9 trunks because the number 9 is traditionally dialed to gain access to the correct trunk group prior to dialing the local number.  MRS trunks are usually restricted from making toll calls.  This restriction must be enforced by the end user’s CPE.  

Control Circuits

A control circuit (1001A) is required with most PBXs for each MRS-equipped trunk.  The control circuit identifies the number of calls per trunk and furnishes necessary information to the PBX message center.  The control circuit is connected between the central office and one of the ports in the PBX.  The CPE vendor must determine if control circuits are necessary.  

Restrictions/Limitations

· Hotel/Motel/Hospital trunks cannot be the end user’s only service.  

· Toll only is restricted to outward calling only 

· Toll only is restricted from local calling

· Message Registration Service requires:

· Control circuit on some PBX systems

· One control circuit needed for each trunk

· CPE vendor must provide meter at end user’s premise

· Control circuit may be required to connect the central office to a port on the PBX

· Restricted from making toll calls

· Only available outside of MSA1

Ordering

Listings

Not provided as convenience trunks are out-going only trunks.

USOCs

Illinois and Ohio

Use applicable PBX trunk class of service.  See PBX trunks.  Also refer to USOC search tool in the Ordering section for further USOC information.
1001A Channel

Class of service:  RMT1L

Common Language:  CSNA

Indiana and Wisconsin

	Description
	Indiana Flat
	Indiana Measured
	Wisconsin Zero (0) Call Package
	Wisconsin 75 Call Package

	PBX Dial Message – Hotel/Motel
	XFHXX
	XHHXX
	X2DXX
	XMHXX

	PBX Manual Message – Hotel/Motel
	N/A
	N/A
	X2EXX
	AHXXX

	PBX – Hospital
	XFFXX
	XMMXX
	N/A
	N/A


Note:  May have a combination of Flat Rate and Message Rate trunks.  All trunks are measured and end user has a choice of Zero Call Allowance or 75 Call Allowance Package.

Michigan

	Description
	Class of Service

	Hotel Measured
	XMHXX

	Hospital Measured
	XMMXX


Line USOCs

	Description
	USOC

	End user line charge
	9ZR44

	Operator Selective Call Screening, per customer
	HCH

	Access Area Code A
	NALCA

	Access Area Code B
	NALMA

	Access Area Code C
	NALSA

	Operator Selective Call Screening, per Centrex line
	SEA

	Operator Selective Call Screening, per PBX or Convenience trunk
	SRG

	Touch tone
	TJB

	Convenience trunk that routes all calls to operator*
	TTT

	Convenience trunk that routes only IDDD calls to operator
	TTTXA


*May be enhanced with Call Diverting.  Screening Code of 93 indicates third number acceptance is required.  Screening Code 94 indicates no third number acceptance is required and is valid for hospital accounts only.

Indiana/Wisconsin

	Description
	Indiana
	Wisconsin Type I
	Wisconsin Type II

	Hotel/Motel/Hospital Toll Only trunks. End user provides their own time/charge system
	T86
	TTT*
	TZT*

	Hotel/Motel with Call Rating System.  Same as T86/TTT/TZT except the hotel/motel has own Call Rating System and the translations differ in the central office
	TTTXA
	TTTXA
	TZTXA

	Hotel/Motel with Call Rating and IDDD.  Same as TTTZA/TZTXA with the addition of IDDD capabilities
	TTTXB
	TTTXB
	TZTXB

	Control circuit
	2UC
	N/A
	N/A


Note:  *Convenience trunk that routes all calls to operator.  TTTXA or TZTXA routes all (8+0 and 8+01) and direct international calls (8+011) to operator.  TTTXB or TZTXB routes only (8+0 and 8+01) to operator.  All direct dialed calls are rated by end user’s Call Rating system.
Michigan

	Description
	USOC

	Dial Toll Terminals
	LDW


Ohio

	Description
	USOC

	Non-billable SRT channel LC/IOC
	1LXFP

	Special recording trunk to toll office – direct dialed
	T86

	Hotel/Motel service, special recording trunk – TSPS/DDD (unscreened)
	TTTXA


